RESUME

Njeri Omawahleh

ATl EXPERIENCE & PRODUCT DESIGNER

OPEN TO ROLES - 2026

hello@nazocollective.com - nazocollective.com - linkedin.com/in/njeri-omawahleh

EXPERIENCE

Forward-Deployed Design Apprentice — HourTable

July 2026 - Present -+ Remote

» Selected as a top graduate of UXD Academy's Al Experience Design program for a paid apprenticeship applying Al-native design
practice to real client work.

Prompt Designer, Healthcare SME — Turing

March 2026 - Present - Remote

» Design and refine prompts that guide generative Al model behaviour, improving accuracy and alignment with domain expertise.

Health Account Manager — Accolade, Inc.

August 2021 - July 2026 - Remote

» Managed high-volume client and member interactions, troubleshooting complex processes and explaining technical information
clearly.
» Conducted root cause analysis on recurring issues and documented workflows across multiple systems.

Communicable Disease Specialist (ASMIT) — Fresno County Department of Public Health

October 2020 - July 2021 - Fresno, CA

» Led and trained a mobile immunization team serving 1,100+ individuals during COVID-19 response; designed data collection and
reporting systems shared with government officials daily.

Marketing Outreach Coordinator / Junior Project Manager — Preferred Chiropractic Center

June 2018 - March 2020 - Clovis, CA

» Coordinated communications and created presentations and materials, facilitating clear information exchange with stakeholders.
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SKILLS

DESIGN Product & UX/UI design - Figma - Design systems - Prototyping - Wireframing - Interaction design

AI BUILD Claude Code - Cursor - React - Next.js — rapid Al-assisted prototyping

AGENTIC UX Multi-turn conversational flows - Confidence indicators - Human-Al handoff design

PROMPT Anthropic Claude - OpenAl - Google Gemini - GitHub Copilot

ENGINEERING

FRONT-END React - Next.js - TypeScript - Tailwind - Accessibility (WCAG 2.2 AA)

DOMAIN Healthcare & regulated-domain design - Six years of healthcare operations - Cross-functional collaboration

EDUCATION & CERTIFICATIONS

California State University, Fresno — B.S. Health Administration, Minor in Business
2018 - NCAA Division I track & field full scholarship

UXD Academy — Al Experience Design program


mailto:hello@nazocollective.com
https://nazocollective.com/
https://www.linkedin.com/in/njeri-omawahleh/

Uxcel — Product Designer certification, and UX/UI Designer certification
March 2026

University of Pennsylvania, Wharton — Al for Business specialization
April 2026

SELECTED CASE STUDIES

AI UX Design -+ NAZO Collective -+ June 2025 - Present - Remote

Aurea / Sage — Healthcare Al benefits agent
Web and i0S - Submitted to the Apple App Store - sage-health-agent.vercel.app

» A trust-first benefits agent with real tool-calling architecture, a written safety constraint layer, and 15 scripted safety tests,
backed by a Figma design system kept in sync with production code. Aurea is the fictional company and app; Sage is the Al agent
inside it.

CYPHR — Al image-detection Chrome extension

Submitted to the Chrome Web Store - getcyphr.com
» Shipped solo end to end: brand system, pricing, live billing infrastructure, and a confidence-percentage verdict design.

Flavors by Chef Tina — Brand and marketing site, client

Next.js - Framer Motion - flavorsbycheftina.com

» A production marketing site for a private chef and catering business, with structured data for search engines and Al answer
engines.

NAZO OS — Self-maintaining knowledge system

Solo: system design, build

» A second brain and project command center that captures, distills, and cites 92+ sources across 28 wiki articles.

Full case studies for each are at nazocollective.com/projects.
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